IDC MarketScape

JOFE—>3a>H1Rz1>

JLRAVU—HBA RS> E/N—ZvE2 3>

:IDC ©IpC| 1



BT OF— 3 >25EE(C. IDC MarketScapeDh== 3 > iM%z &

1.idc.comTIDC MarketScape L 7/R— bADTIL 7 IR

IDC MarketScape IDC MarketScape

2.IDC MarketScape Excerpt (3R#hR) /\wo—2DS5 A2 X 1 1 /Ex/cfr;tjgji’%;}i;)b Excjgrjptjé;/?ﬁ)

SA1tEX AT X

B $tdDIDC MarketScaperh== 3 > & \FH
IDC MarketScape(C& 1D BHDRTS 3 > 5HiiZ 5| F 0 0
IDCOBELAR— M52 DD % ZDEES|F V)
B#HOTOE—S 3 VACHRY LDTF IR NIz V)
2 Eoehinad> 5> Y 7%=5IA

QA

IDC MarketScaped 5 T« wo%zFzr (LAY U—XTIEAR)
IDC MarketScape Excerpt ((&#4R) ZEMI D ET. A—FT IR (B MNHEIE/ TJAOD—7RE) (S L. [BIRIEM. BFR. IT>5—A> haeEh
idc.comM5EEhRIDC MarketScape L 7k— bADU >4 0 0
B#HOO T IYA BT TR GRERTIERUY) DIDC MarketScapelL7R— 5, 0 0

BT I M. BHEMERD EIFSNTUVBIDC MarketScape®Excerpt (JriHR) Z15%

MG CRTDIPIIDOMRE. BFI7FIUXRDER. IT/\A177—AD77 R)A R SXUBHIC
B39 3IDC MarketScapeDsii (RN>4—T0OT+« —)L) ZBAn

IDC MarketScape®J =S J+ w77 T, IDC MarketScape®
R2AH =S RRT =T CBIFBEHDIRTS 3> %RT

=IDC

Q30O
QA OO AAII D




IDC MarketScapelCB T 3T L AU —RXB KON =051 2 IFBDIZHD
BRNIGHA RS>
IDClE. L7R— MTIBEH SN IARTDONR S —(CxF U, IDC MarketScapelLiR— SADIBEICRE T IRERDFZENE UIT L AU Y —XDFITZFA]
LTWET. ZNE. IDCOBEDRY S —DFISHIIGICHIZDET,
HREIR
[U—4— (Leaders) | [XZv—TL 11— (MajorPlayers) | F£/zl& [U—F—HFTU—(TEH] EWDKRRZEFHAL TS,
TLRVY—=XDRHUERFNRHUIC T1DC MarketScape] ZFERAUTIZEL, *
UTORERTRERHEZRERLUTLZE0. [IDC MarketScape : - ML#&. LR—hES. RBITEH]
JS5>74>270  BREEREOSA 7> b (U, 954728 OTS2 REUVTIER LTS IZE0,
o RA-OJdZINTOREBERID EEBCEEL TS,
< IDCOOTFRMBERDTFEICFEATE, R —OTD50%DH 1 X(CLTLZE0N,
ISR

. [H—DU—SF—] TU—-R33] [FEN] [Bzik<] REDKRRZFEALBRNTLIZE0,
. FReftitOREREZRZIELTHRULDERLZD L2NWWTLIZE0,
« IDC MarketScapelcBE#E TS [RO77] ([CERULBRWTLIZEL,
« IDC MarketScapeDfERICEAL TR ERDFIR (Bl : &&. &6, bvT. KRERE) ZFERALRVTLZE,
« IDC MarketScapeN S>3 DRBLR— N THINDKRDITRETD [SoF>2T ] EVWSEEPRRZFALURVTLZEL . IDC MarketScapeld=
SF I E T B EDTIEHDEE AL
s Za1—XRAEERBUTEEINDISA7> DT L XU —X(ZIDC MarketScape®DTS T« w Oz FERURWNT K IZEL)
(DS T74vIOSA 2 RAZBABHDBETEART) .
o ABLIR—BNTOSAT7> MEPBRIFSNIIRSS 3 2 ZBARDIUINE, TS5 T4 VIR TDREDMEDIFICDODVNTERULRAVWTLIZEU,
« IDC MarketScapeL7/R— hORBEZSLMAZIRWTLKIZEW, 5IATIABTEFIANT. FABLIR— MSDERERSIATHIRENDDET,

— *IDC(E. IDC MarketScapelL/R— MMIARZA —NDNEFNTNDI I EZRKRIDITL AU -XOREU/NRHE UIC TIDC MarketScapel EWSXEZE
IDC 932 &zZ#HFILET ., CHUIIDCOBEDRI S —(CH T IBNFIGICEHZDET,



IDC MarketScapedDI S5 I+ wIETLRAIU—-X
(CRAT SREFEIA

IDC MarketScapeZ 5 7+ wI(C DT IDC MarketScape®
TJLZAVY—=ZFERICDNT
IS5T4wIE. Za—ARETHREEINZTILIAYY—XTHERATE UTFERILRAUY—ZTERL TV KIDC MarketScapedDiZite
Ft Ao HIRERBASZ T T,
SERRDAEL R— hETz(FExcerpt (BREHR) U+ TIDC « IDC MarketScapelcDU\T : IDC MarketScaper>% —FHEET )L
MarketScaped S J« v O %EHYT 3H5(E. HITUTDOXE (& WEDOTHEICHBITIITYHIT SV —, Y—ET OS50
EBEH LTI E, SHOWERRMTILSICREIETNTVET,
COABTE. EENSIOCESHRELCED < BERRSS S
o EAERREHBASE : IDC MarketScapeX> A —DHHETILIE. FFEDTIHIC ZRAWTC, HEOTBAICHITRIREEDONRDS I ZE—DIS
BFBFTU/OS—BLUHTSAV—DBEEHOMEEIRMETBLD(C JAPIVBERTRRLETS, ‘
RETSNTULEY . CORBFEIEUNSLOTEENREECEDVE IDC MarketScape(d, ITRZS —DREm - U—EX, A8, BlE, HE
ISR EEEA L. HEOTBICHSITBRY TSI —BEDT HBIFER(CHTBHE TORNBERZBRE(CLLBTE ST L
EHE—DIS T4 HIILRETRIRLET., (685 (Capabilities) | X377 — LD =D RBLUET,
(d. JEHRRIIR, R4 —DER, Y—T 7+ DI, BEXTHEUE Fe, COITL—LT=DZAATDIZET, 1T/ AT7—(F HRA
LIzEDTY . [ (Strategies) | X7 (33~5FEDEARICHIT B > —DBAES JFURERICE D3 £ 5572 360E TFHI TE D LD
BEGHEHTSAV—EBROBEUENELEEDTT . R4 —Dhi5 (C7RDFET,

>x7lE A D)) oREFETRENET,
+ IDC Copyright (E{FiExR)

« IS4V IDHBERDINEDIBR : LR— Y1 ML, EE,
LR— bhES. FITER

=IDC



IDC MarketScape CEHDNRZ S 3 > ZHNEPNERD KUVELT DI2HD
SIFERETOEXR

IDC MarketScapeDA>F Y ENEBICARIT BICHDHTZR™SHE | UL TOEHZWIZLUIZLET
permissions@idc.com(CEREE I dmENHNDE T,

1. IDC MarketScapel iR— MO RITEND48FRIAIEID ERS ARV EDEEGRERZRERUED
LRBWTLIEE0N

2. BFFEEIICUATORHRPCERZEMU TS IEE0,
TLAVU—=RFR@ENY—TF7 4 2 TERD RS T MR, ZOBEMERGF SN DR PERZHRALIZED
5|F9 3IDC MarketScapelL7/Rh— hDEFR (HER)
SftHlidc.comdDIDC MarketScapeLiR— bDI S 17> N THDIMEDHZRE

3. HFEARABOEBR(CHHSAAERRE : 3~5E%H

4. IDCOBRIOEMMICKBEFARUIC, AXAH—(IUTDZEEITSCEETEEBAS
IDCORBLIR— hZEBRE(FEIA -V N (BLAT7Ih) 3352,

IDCOFEZBHOREEUN (BTSA177— HESH., /\—bF— BFEEE KER. J517>
b FEEFHEREBREZZD) (C@E*ﬁ@h%;t

IDCOSHEPECI S A 2> X ZBAR T (C. IDC DREFEREINEBDOT T TP MMIIBHIT DT &

INTCOREBRNOER(E. IDCOFFRZFSDIRENSDDFT . IDCIE. IDCOFRDFEBRDER(CDONTEE
NRAERZESR D EEHDFEA

IDCl&. F1T (NFF) S 18Hh A ERBUIDGAEL /R— MORBONEMERZFI L TULER A
5. 5|ABERICRIIDREENS

IDC OTFRAAA RS>

IDC A>T YIEBAA RSA>

=IDC



mailto:permissions@idc.com
http://www.idcdocserv.com/IDC_Logos/IDC_Corporate_Logo_Guidelines.pdf
http://www.idcdocserv.com/download/Content_Usage_Guidelines.pdf

T DA

-— I DC IDC MarketScape®Excerpt ((k#EhR) (CREI DHMULENE :

customsolutionsww@idc.com

IN—=w 32 (CEIDEMUOEDE : permissions@idc.com

idc.com @ linkedin.com/company/idc g twitter.com/idc blogs.idc.com

©IDC



& @ INERmEILT 5| AR

DS5AT > MTKBINEEFTERANDSIAIC(E. LWHRRBIGESE
IDC PermissionsF—/x (permissions@idc.com) DEGEHNINETT

=IDC e


mailto:permissions@idc.com

Gl : RO —DERUIETLAVUU—X (Business Wire)

o> F17hHh20224EMDIDC MarketScape
EHBWVWT, J0-)ULo35oRITOIJxv>aFr)
B—EXDU—45—(TEH

Za1—3—. 202258178 - 77Ot>F 277 (NYSE:ACN) (F. [IDC

MarketScape: Worldwide Cloud Professional Services 2022 Vendor Assessment (IDC

#US48061322. 2022fFF48%1T) J [CBWLWTU—4 —-&UTREDIFSNE U,
IDC MarketScape(d. IDC MarketScape®7/LZiE U T20228600 >0 RJOJ T
w3 O—ERXMIGEFHEL. &2 —DOmhi5 TCOMNZERHIOITDEEN
BRUOEEN D ZIRHELUEUE. COFHME, BHNBSKLUORPANIC. 95T R
JOJzvSa I —ERDRBICHVWTERBEIDEEZ SNIEBIENRTL
—INT—=DEINSGA=F—(CEDNTWVET,

BERBLR—TE. [7ot>Fa77d THBEIEBOIRTICHWTHAN DD/
. FEDRAHZIDIEITEITIDEH UL EHDITI\AV7—, 7ot>Fa17
NEREBEOY—EXERBUIEC EICERU. MEEBMRIEE(CHERTH Tz &k
T3, DREBEDIFOIT)\AV7—D111(E. BDEFICDODVWTSETR I —EX
DR TREKEDHZ 7Ot Fa 7ML T<NzElmRz, ER. 7ot
Fa17(E. BEENSOBNPOHEBEER TR ENS W, 7O Fa1T7D/I\—hF—
TH3DI5IRG—EITONAS —(d. ZOMDERE/\— h— DR ERE L
TEATA—TICTRDZEEGFRVD, ITIAT7—D5 (. 5O RS—EXTON
A5 =MD\ — b F—KDEBET7oFaT7EEBHEL TS EMSENZHZRU
oo PO FATIE. BERERNM. ERUSIURATFUI, 2UTOY
T+ OB YR— RO —EXEXTIRLWSTO /O ——EXZEHLUTSD
O0O0—)ULRETOS O RFTO O —DORE_—IX&micd o ENTESD] &
IDCOIO—/VULB—EX, BHIUP KLY REPFAIDINA R T LT R THD
Gard Little (H—R U ML) (JIBEXTUVET,

Accenture Cloud FirstddZ'0—/ VLY —4 —T& BKarthik Narain (72)L>20 +5
qA>2) & [OFTREBEIERBIBITATEDDEFEA. TEOBAEEES
RADLZUIAOBEERD>TVWET, IF5DREFE, 41 /XR—2 3> 0OEME
FILTHD., ANSITYZAE1—FT a2, XFI\—-XFET. HROZL DI
T L — O RI)IL—HEC > TWLWBIHBAT T Y. IDC MarketScapelc$1F 2 Z Dl
(F. 5O RZHERBIFMEETIRL, ESRRAZEDHEN ETDIH LD
O—F & SS(CEMIFTDEDTY ., HLIFISIRLETOESRIDIM. BT,
EBREZEZEL. ADARICMEZRIRTERLSBEEE/R—NUTVWEET] &
MARTNET,

=IDC

KABLAR— bTIE. JO0-/ULOSORITIOTTvIaHILO—EX =BT S
206t —EXTO/NAS —(CDWTEHEL TWET . CODITIRICIE. I\« T
Uw ROSORETILFOSO ROMADIREETILICHITS. 5tHiE. %51, 1B
J1—X(CEITBREMRY—EXEUT, ITOAHYILTa >0, SRAFALAA>FTIL
—>3>, XY ND—=DOOABILFA2P0&A>FIL—>3>, hRAILTTY

- aAHEENEENET,

IDC MarketScapelcDUL\T

IDC MarketScape/X>4 —sHIIETILIE. FFEDHIZ(CHITRICT (BB ERM) U7
AV —DRFENOMBEERMIDILDCHIFESNTVET ., COFESEE. EHER
BRUOEENREE(CEDBERERAEZEFEALTED. TOBER. 25T —0D
BEMBAICHBITRABED T EE—DIS T 1 DIVIBRTERIRUET, IDC
MarketScape(d. ITBXNBENR S —DRES LT —EX, 885, ¥EE REHSK
R (CHBFT DTS TORNERZ RN (CHHE TE DM I L — LD —UZRMHU
F9, Fe. 2OITL—LD—D0%ZFATDIET. IT/IAT—(F. RS —DIR
TEHSKMERICEDBRH ETFHZI0E TIHME TETDRDICRADET,

7oE>F1T7ICDONT

o> FaT7E TSHIL. ITOR, TR UT A (ICBWTEENREENDEIF DY
O—/ULRTOJ T v aFHILU—ERXRETY ., 408l LDOERICEDLEFEDIR RER
EHFNRIAF)ILEHEAFEDE. ANSTZ—&IAYILFTa >0, 41295057417,
Fo)03—, ARL—>23> P —-EXZBBLTWET,

CNBINRTH., HREXKOLHTI ./ O>—HRU0A>FUST> - ARL—2
>t AA—DOFRY NI—DICK>TEHEZSNTLET, 69759,000 ADHEN. 120H
EULEDISAT MNMIHUT, T0/05—EABORIET RONZHL/FIEL TLY
x99, INcBEFEBEONZZITAN, 951472 b 8, %RE. /\—hF—. ZLT
OS2 =54 DEHITMEE. HEIRNESKINZALREL TULET, M
accenture.comzZC&EL 20,


https://idcdocserv.com/US48061322e_Accenture

& :

HIMDIDC MarketScaped S T4 v IER (VS5 T14vIDY—REHRBPBEBITERITDIL)

IDC MarketScape Worldwide Experience Build Services, 2023-2024

§

Leaders

Capabilities

' |
! I
! I
) |
I f

I

S

HCLTech

! |
Globant

Omnicom Precision
Marketing Group

Huge R/GA

! \

-

Strategies
Source: IDC, 2023

=IDC

" Merkle

Y §
. I

Inf
J [} resye ’ PWC Cognizant
' I Wipro ’ TCSN IBM .

ERAM Publicis Sapient

Accenture
Deloitte Digital

WPP

G Perficient

- -

Participants

88 ;. [IDC MarketScape: Worldwide Experience Build Services 2023-2024
Vendor Assessment]] . Douglas Hayward (905X N1DJ—R) &, 2023

F12AF1T. IDC #US49988323

IDC MarketScapeX> 4 —BHETILIE. FEDTHZBCHITRICTH T S117—
DIFFNOMEBZIRMIIT DR DTSN TVET . CORBFEE. EHH
BRUOEENREECE D BERERAEZERAL. X5 —-DIFETE
NTORIBEZE—DIT ST+« DIVIRRTRIELET, [6ESH (Capabilities) |
A7 (E. FEHARNIR, RS —DRGE, X—T 7+ 8B, SEXTHZR
ELIZEDTY, [HEE (Strategies) | XJ77(F3~5FDHAME CHITDEER
B LR —EEEOERSHZRELIZEDTY ., RS-0z 1774,
M (UUJIL) oXREFETRENET,

N A —DRIFLERERG, SEMHBICHUTT SR, EE. Y1FRD
WIND TR —ZDEITRENET .



Bl : ROA—DBMERULIZY —S v LA (DS5TavO=FBLEISDFTOV)

COGNIGY

Cognigy named a
in the

for Worldwide General-Purpose
Conversational Al Platforms 2021

efpel

Expel Named a Leader

in the IDC MarketScape
for U.S. Managed Detection
and Response Services

=IDC



Bl : RO —BFENR—>

COGNIGY

IDC MarketScape: Worldwide
General-Purpose
| i Conversational Al Platforms

/ O e 2021

‘ Verint
\ 1BM
©

Omilia

1DC MarketScape Worl

idwide General-Purpose Conversational Al Platforms, 2021

Cognigy.
| Avaamo

Nuance
9 _

3

g /\ Inbenta — @\

&

3 [ \u/«

Download the Report

Your company email

W ! agree to receive emails fi
Strategies services and promotions.

Source: IDC, 2021

You can opt-out from receiving
any time by using the unsubscr]
emails.

We will process your personal d

Submit

Cognigy.Al recognized for strengths in:

Cognigy has developed very
stron e processing capabilities as well as

Uarmeru INames rivey a VIagic uaarant Leaaer

Flve9 Products ¥ Solutions [/ Services ¥ Customers Partners[?  Resources [/  About Us [#

Five9 Named a Leader in the 2024 IDC

MarketScape

IDC MarketScape:

Center-as-a-
Applications Sof

2024 Vendor Assessment

See why the IDC MarketScape stated, “Consider Five9 when looking for a company that works directly
with its customers through its professional services and implementation engagements. This high-touch
aspect will be particularly important as Al capability is built out and customers' ability to absorb the
technology and thought processes required.”

Discover:
« Why Five9 was named an IDC MarketScape Leader

« Al-Driven CCaa$ Evolution: Understand how Al integration is transforming Contact Center-as-a-

Service (CCaaS) platforms, enhancing customer interactions with intelligent automation and analytics.

. 1-8f

Q Pricing & Bundl¢

Download the 2024 IDC
MarketScape Excerpt

* Email Address:

* Country:

United States v
* # of Agents:

# of Agents v

Download the Report

All fields are required.
By submitting this form you are agreeing to Five9's Privacy Policy

and Terms & Conditions.

YYour information is secure and will not be shared.
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We are thrilled to announce that Tenovos has been named a Leader in

the IDC MarketScape: Worldwide Intelligent Digital Asset Management 2024 Vendor
Assessment.

The report identifies and categorizes the most significant vendors in digital asset
management.

Marci Maddox, IDC Analyst, said, “Consider Tenovos when you are a global product
company that owns several brands distributing a significant amount of product and
marketing content on a daily basis and looking to quantify productivity gains and
content performance with a composable DAM.”

As part of the evaluation process, Tenovos was recognized for a number of
strengths...

Read more:
https://Inkd.in/eYQsXxHK

#|DCMarketScape #IntelligentDigitalAssetManagement #DAM #ComposableSoluti

® Tenovos Named Leader in 2024 IDC MarketScape for
Digital Asset Management

Tenovos Named a Leader In

tenovos.com

=IDC
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Want to leverage the power of #GenAl to enable #DigitalTransformation? See why Deloitte is

- 2022

a Leader in the IDC MarketScape: Software Engineering Services 2023.

® 2
Ueloitte.

Deloitte is named a
Leader in the

IDC MarketScape:
Worldwide Software
Engineering Services 2023.

Read the excerpt

IDC MarketScape: Worldwide Software Engineering Services 2023 Vendor Assessment
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